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MediCollector Cable Pack CBL-5010 
For Philips Intellivue MP20-MP90, Avalon FM Series, and MX series with standard interface card  
Document Revision:  4.0 

Instructions for connecting your device 
This package contains the following items: 

 1x  MediCollector Adapter 
 1x  Ordinary network cable (10 ft) 

Your computer will connect to your Philips device using a direct cable connection as seen below. 

 

 

 

 

 

 

 Follow these instructions to connect your device: 

1. First, connect the MediCollector Adapter to the serial port on your computer.  A serial 
port is sometimes called a “COM Port” or an “RS232 Port”.  This port has 9 pins and it 
looks like the image seen to the right.  If you don’t have this port on your computer 
(most laptops don’t have one), then you can purchase a USB to Serial Adapter from our 
website (medicollector.com/cables). 

2. Connect the network cable  to the MediCollector Adapter. 

3. Now connect the other end of the network cable to the MIB/RS232 port on your Philips device.  Depending on 
your specific device, this port will look like this: 

 

 

  

 

 

 
 

  

Philips Intellivue Device 

Network cable 
MediCollector 

Adapter 
 Your Computer 

IntelliVue MP20-90 
Avalon FM 20-50 

IntelliVue  
MX 600-800 

IntelliVue  
MX 400-550 

If using one of these 
devices, you must 

connect to a port that 
has a green light next 

to this icon: 

 

A serial port 

IMPORTANT!  Make sure your Philips device has one of the above MIB/RS232 ports.  If it doesn’t have one, 
you might be able to purchase one separately and upgrade.  You can contact Philips for assistance with this. 

These are the “standard 
interface cards” for MX devices.  
If the RS232 ports on your MX 
device look different (e.g. they 

have ALARM and USB ports 
adjacent to them) then you have 

an “advanced interface card”, 
and should be using a different 

cable pack (P/N CBL-5030)! 
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4. MP20-90 and Avalon FM20-50 Only:  As seen above, a green light must be visible next to this icon (             ) for 
the port that you choose.  If you do not see a green light next this icon, then your device need to be re-
configured for “data out”.  This can be done by following the instructions below.  Most of the time, this step is 
not necessary because most Philips devices come equipped with at least 1 port configured for “data out”.  But if 
not, you can follow these instructions: 

Change the “operating mode” of your patient monitor to “service” mode.  This will often require a 
special password.  Then, to alter the configuration of an MIB port, select Main Setup then Hardware 
then Interfaces. This brings up the MIB/RS232 card configuration.  Select your port and change it to 
“DtOut1”. 

5. MX devices only:  As seen above, make sure the interface card in your MX device looks like the photos above.  If 
it doesn’t, you probably have an “advanced interface card” which requires a different cable pack (CBL-5030).  

6. You are now ready to begin using the MediCollector software. 

 

 

Troubleshooting Tips 
 Make sure you are connected to the right port on your Philips device.  It is a common mistake to connect the 

cable to the LAN port.  Don’t use the LAN port! 
 If using an MP20-MP90 device, make sure the cable is connect to a port with a green next to this icon (             ). 
 If using an MX device, make sure you have a “standard interface card” as described above.  If you have an 

MX400-MX550 device with an “advanced interface card” you need a different cable pack (P/N CBL-5030)! 
 Occasionally, we have seen that Philips devices have the incorrect RS232 settings.  If you can’t connect, follow 

these instructions to confirm the settings on your Philips device are correct: 
o Press MAIN SETUP button on your Philips device 
o Select OPERATING MODES 
o Select CONFIG mode 
o Enter password:  71034 
o Press MAIN SETUP button again 
o Select HARDWARE from menu 
o If your port is active, you should see "Data Export 1: Fix 115200".  If not, change it to this! 
o Now change back to "monitoring" mode by clicking MAIN SETUP button again 
o Select OPERATING MODES from menu 
o Select MONITORING mode 
o Press CONFIRM 

 


